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Michael W. Arnau 
CEO 

NOS Communications, Inc. 

Executive Summary 

CEO - NOS Communications. Inc. (1193 to oresent) 

Mr. Amau currently serves as the company’s Chief Executive Officer. He is responsible 
for strategic plsnoing, as well as the company’s day to day operations. Mr. Arnau joined 
the company in January, 1993 as its Chief Operating Officer, and was subsequently 
promoted to his current position in May, 1995. 

Executive Vice President-Communications Savines. Inc. (3/90 - lo/921 

l Designed and managed all back office operations including provisioning, customer 
care, maintenance, and collections. 

l Managed all carrier (AT&q and LEC relations. 

National Account Manager - AT&T (4/83-l l/89> 

l Responsible for directing account team in marketing and implementing AT&T’s 
products and services to Fortune 100 companies. 

Account Executive -Data Svstems Sue&hi - Southern Bell KY78 - 4/83] 

l Responsible for sales and installation coordination of Bell voice aud data products 
and services. 

Marketing Representative -NCR Corooration (10/77-12I78) 

l Responsible for selling computer hardware and sofhvare systems to the wholesale 
distribution industry. 

EdIldiOIl 

University of Florida (1973-1977), 
B.S. - Fiice 
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(.. JOE KOPPY 
PRESIDENT 

NOS COMMUNICATIONS, INC. 

Executive Summary 

President - N.O$Communications, Inc. (1 l/95 to prese@,l -:. 

Mr. Koppy currently serves as President ofNOS Communications. He is responsible for 
developing financial budgets and forecasts, participates in the negotiations of all contracts 
and agreements and msintains relationships with financial institutions and other vendors. 
He manages information systems, billing, collections, human resources, accounting and 
finance and general telecommunications for NOS. Mr. Koppy joined NOS in 1995 as 
Chief Financial Officer and was subsequently promoted to his current position. . 

Vice President - IDB Mobile Communications, Inc. (9191 to 11195) 

(I:., : : 

l Responsible for all accounting, finance, information systems, human resources and 
office administration functions of IDB Mobile Communications, a satellite 
communications provider 

l Represented IDB Mobile internationally as a member of a joint venture (UK, Canada, 
Hong Kong and CIS), as well as various committees for INMARSAT (UK) 

l Financial point of contact with all major long distance carriers including AT & T, 
Sprint, Teleglobe, British Telecom, Telstra and Hong Kong Telecom 

Audit Manager-Price Waterhouse (9/84 to 9191) 

l Responsible for all phases of audit engagement includiug initial client contact, fee 
estimation, budget and~planning process, the audit, coordination with predecessor 
auditors, attorneys and underwriters and Slings with the SEC 

Washington State University (1980 - 1984) 
BA - Accounting 
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RANDYLEMMO 
VICi PRESIDENT OF OPERATIONS 

NOS COMMUNICATIONS, INC. 

,Execn&e Summary ,._- - 

Vice President of Operations, NOS C~mnu&ications, Inc. (3/98 to present) * 

Mr. Lemma currently serves as Vice President of Operations at NOS Communications. 
He is responsible for the day to day operations, which includes Provisioning, Data En&y, 
Quality Aaenrance, Reject Rc~oluti~ns, and Customer Care. : 

Director of Operations; USteI, Inc. (7193 -S/95’& 9196 - 3i98) 

l Responsible fa day to day operutions which included Customer Care, Dedicated 
Service Provisioning and Switched Access Provisioning 

l Impkmented Feature Gmup.D Sub-UC project for’Wholesale accounts. Worked 
closely with Local Exchange Carriers and Wholesale Service Pmviderto insure 
.9Jnooth network trsneition. 

l Responsible for Network CIC Deployment for California Base of Customers to 
Partitioned DM8 Switch. 

l Responsible for estkblishing Customer Care Service Ceuter Policies aud Procedures. 

Dedicated Servkea Manager, WCT Communications, hc (1991- 1993) 

Responsrble for Provisioning of Dedicated Service orders for high volume direct sales 
channele se svell aa wbolesalereseller customers. Developed aud makkaiued 
departmental policies and procedures with regards to service establishment and 
interaction between Customer’s equipment service provider and c.on$any technicians. . 
Ultimately req~nsiiiiitiee increased to include direct supervision of Outside Service 
TechuicianswithiuthestakofCalifornk 

Sipbyiaor, Local Service COIISU~~~U~ Group, PCT, Inc. (1990-1991) 
. . 

Reqxms$4e~f~vidhr&val~~~&ting long d&tan& customers,-to . . . . -. --. . . . 
inohde auditing local services provided by various local exchange customers nationwide. 
Uhimately provided consulting sorvice~ for local products to include Centrex, quipmat 
and gened Local Rxchsnge Carrier Products and Services. 

Education 

Ohio Univoreity, Athens, Ohio (1986-1989) 
BS - Communications, Corolhuy Studies in Interpers&l Communications & 
Manage2llen~ 


